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Welcome:
We would like to take this opportunity to wish you a warm welcome to The Hillswick Health Centre. We hope that you will have a great time with us – any questions or problems, do not hesitate to contact Dr Bowie or any other member of staff.

Important info:
Address:
Hillswick Health Centre,
Hillswick,
Shetland
ZE2 9RW

Contact details:
Health Centre: 01806503277
Dr Bowie’s Home Phone: 01806503
316
Dr Bowie’s mobile number: 07713 026380
Dr Bowie’s email address: susan.bowie@nhs.net

Practise opening hours:
Monday: 9am – 5pm
Tuesday: 9am – 6.30pm
Wednesday: 9am – 5pm
Thursday: 9am – 5pm
Friday: 9am – 6.30pm
Saturday: 9am – 1pm

Staff Members:
Doctors:
Dr Susan Bowie 
Dr Andy Muir 

Practise nurses:
Jeanette Spall
Jackie Sutherland

Administration and Dispensing Staff:
Julie Peterson
Frances Williamson
Brenda Wilcock

Health Promotion:
Nicola Balfour

Where we are:

Shetland also called the Shetland Islands, is a subarctic archipelago of Scotland that lies north-east of mainland Britain.  The islands are located more than 100 miles off the north coast of mainland Scotland. The largest island, is known simply as "Mainland"; There are an additional 15 inhabited islands. The archipelago has an oceanic climate, a complex geology, a rugged coastline and many low, rolling hills.
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Hillswick, where our surgery is, is 35 miles north of Lerwick in Northmavine. 





















Travel to Shetland:

By Air:

Travel to Shetland by air is possible through the companies Loganair or Flybe. They operate frequent daily flights to Sumburgh Airport, Shetland (LSI) from Aberdeen (65 minutes), Edinburgh or Glasgow (1 hour 30 minutes), and Inverness (1 hour 40 minutes) via Orkney (35 minutes). The airport is approximately 30 minutes drive from Lerwick, and around an 1 hour 15 minutes from Hillswick. Buses are available from the Airport to Lerwick, see http://www.zettrans.org.uk/bus/documents/South_Mainland_Timetable.pdf for more details.

Loganair website: https://www.loganair.co.uk/
Flybe website: https://www.flybe.com/

By Ferry 

Northlink Ferries provide a nightly service from Aberdeen to Lerwick (12-13 hours over-night). The ferry leaves Aberdeen at 1900 hours direct (1700 via Orkney) and arrives in Shetland 0730 hours. 
The Northlink terminal at Holmsgarth is approximately 5 minutes drive from Lerwick town centre and around 45 minutes drive from Hillswick.

Northlink Telephone Number: 0845 6000 449
Northlink website: http://www.northlinkferries.co.uk/


Car Hire:

Care hire is available from the airport or in Lerwick. 

Star Rent-A-Car Ltd:
http://www.starrentacar.co.uk/

Bolts Car Hire:
http://www.boltscarhire.co.uk/


Travel to Hillswick:

By car:

Hillswick is a 45 minute journey from Lerwick by car. Head north from Lerwick following signs for Hillswick along the A970. The Hillswick Surgery is next door to the St Magnus Bay Hotel, the large wooden clad building.

Bus:
There are regularly buses to Hillswick from Lerwick via Brae. Bus timetables can be found here:

http://www.zettrans.org.uk/bus/documents/North_Mainland_Timetable.pdf

Monday – Friday:
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Saturday:
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No buses run on a Sunday

Taxis are available by phoning:
Allied Taxis (Lerwick based): 01595 690069
Martin Mowat (local taxi: 01806 503 250










Accommodation:

Aberdeen Students:
Accommodation and travel will be booked by: 
Morag Simpson 
Year 5 MBChB Administrator 
Tel: 01224 437776 (internal (76)7776) Fax: 01224 437778 
morag.simpson@abdn.ac.uk

Elective Students:
Please contact Dr Bowie regarding available accommodation – this may be self-catering or hotel accommodation.

Accommodation can also be booked within staff accommodation at the Gilbert Bain Hospital. This is where other medical students and hospital staff stay. 
Please contact: Facilities Department: 
Laura Grant 
Hotel Services Administrator 
Tel: 01595 743028 ext 3221 Fax: 01595 691035 
Email: lauragrant3@nhs.net



















Other Useful Information:

General Standard of dress:

The Hillswick Health Centre is a professional environment – appropriate clothing and footwear must be worn at all times. You may think this goes without saying, but please shower every day! Clothing should be practical – whilst with us you may be helping out at emergencies in the community and attending house visits, sturdy footwear and warm clothing are essential. 

Confidentiality:

Shetland is a small place. People will recognise you as new students to Shetland. If socialising students should be aware that they may be socialising with someone in the evening and nursing them or a family member the next day. In line with professional standards, students should moderate their conduct when out and about.


Absence:

If you are going to be absent for any reason during your time with us, please contact Dr Bowie. 


















A Day At The Hillswick Health Centre:

The Hillswick Health Centre is a very happy, friendly and democratic practice. We are passionate about training and demonstrating what a good option rural/single handed practice can be. We have good community links and work well as a team. You will have great support in one of Britain’s most northerly isolated practices, but good fun as well. You will experience the highs and lows, from the start of life to its very end, from chronic illness to emergency, pre-hospital care.

Our morning GP clinics run Monday to Saturday from 9.30am - 1pm. During this time you will be expected to sit in with consultations at first, before conducting your own. There will be many opportunities for teaching!

At the practice we all eat lunch together and usually order food from the Hotel next door – please bring along £3-5 per day for this, or bring along your own lunch.

In the afternoons, we may have home or care centre visits, or see more patients in the practice. On Tuesdays and Fridays there is an evening surgery from 4.30pm – 6.30pm.

Whilst with us you will have the opportunity to attend Dr Bowie’s paediatric clinics in Lerwick. You will also have the opportunity to arrange to spend in time with other members of staff including our dispensing staff, practice nurses, district nurses and midwives amongst others.

Out of hours, the doctors at the Hillswick Health Centre are on call for emergencies. Whilst with us you will have the opportunity to attend any emergencies which may happen. 

Check out this wee video to see exactly what a day here is like!
http://www.shetland.org/60n/videos/life-in-shetland-as-a-gp

You can also read this Guardian article about the practice:
https://www.theguardian.com/society/2016/jan/19/on-call-in-shetland-a-cliff-hanging-gp-at-the-nhs-northern-limits


Local Information 

Hillswick has a school, community hall which often holds events – especially during the Summer, community shop with post office and petrol pumps, hotel with restaurant and bar, health centre, blacksmith and wildlife centre. 

The shop is open 7 days a week and owned by the community - we try and support it as much as possible. It has all the essentials you might need as well as petrol. There you can pick up a copy of The Shetland Times which has plenty of information in it about what is on in Shetland. There is a post office service on Tuesdays and Thursdays, and there is a permanent post box outside. Opening hours: Mon – Thurs: 9am-7pm, Fri: 7.30am – 7pm, Sat: 9am-7pm, Sun: 12am – 5pm.

The St Magnus Bay Hotel offers bar and restaurant meals daily and is open all day. On a Sunday it does a carvery Sunday lunch for which it is advisable to book.

About 15 miles away, the large village of Brae has an excellent Fish and Chip shop, a small CO-OP, garage with national papers, Indian take-away, bars and hotels. 

Lerwick, our main town, has a cinema and music venue Mareel which regularly has events. These are all available online. Lerwick also has two large Supermarkets, Tesco and the CO-OP, and a main street with knitwear shops and tourist information. The Shetland Museum in Lerwick is well worth a visit.

Places To Visit:

At any time of the year Shetland offers many opportunities and activities. It is famous for its scenery and wildlife and there are hundreds of beautiful walks. You can enjoy Shetland via the sea with boat trips; it is also possible to rent kayaks. 

There are hundreds of events in Shetland during both the summer and winter. During the winter, from January through to March, is Up Helly Aa Season – the annual season of Viking fire festivals which take place around the Isles. During the Summer Shetland hosts festivals celebrating music and food among others. Local community halls play host to many events as does our new purpose built cinema and music venue Mareel. INFO on all of these events can be found in the local paper The Shetland Times or online. 

Visit http://www.shetland.org/ and https://www.visitscotland.com/destinations-maps/shetland/ to plan your trip!
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Walking:

The North Mainland of Shetland has fabulous walking in areas of true wilderness. If you are going far you should let someone know your intended route, as it may be a long time indeed before someone passes by. We are happy to do this for you at the surgery. I would also recommend a charged mobile phone, good map and windproof/waterproof clothing. 

PLEASE do not try to climb down the cliffs anywhere in Shetland as this has led to disasters in the past. In the summer, the ground tends to be dry but may still have some boggy patches. Midges and misquotes are not generally a problem in Shetland and only appear for a few weeks during summer.
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